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Digital Transformation & Sustainability 

 

As we are on the precipice of one of the greatest threats to our existence, it is 
paramount we all seek out solutions to the climate crisis for the posterity of our 
future generations. Not only is this out of good conscience but it is also a legal 
obligation for the 196 parties that signed up to The Paris Agreement of the 12th 
December 2015. This is now a mandate. But to effect real change, organisations 
must lead from the front due to the collective threat doing business poses on our 
planet.  

The good news is technology can play an important role in positively effecting the 
environment for all businesses willing to adopt a digital strategy with sustainability 
at the heart of it. And this is a strategy all organisations should be considering now 
as a priority.  

In this new technological era, digital transformation is an entirely revolutionary way 
of doing business, by leveraging digital technologies such as cloud, big data, mobile 
computing, social computing, automation, and analytics to deliver significant 
improvements in operational efficiencies and customer experiences.  

Fundamentally, business by its very nature has an environmental, social, and 
economic footprint, and digital transformation directly impacts the sustainability 
aspects of doing business.  

Organisations who adopt a climate conscious digital strategy can use digital 
transformation as a tool to reduce their environmental impact while also benefiting 
from all the other benefits digital transformation brings to the fore. 

As sustainability becomes the number one most pressing global priority it becomes 
increasingly important for organisations to adopt a digital transformation strategy for 
addressing sustainability challenges and to understand the link between both. There 
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are 5 key focal areas that, as a business, can help you use digital transformation 
as a force for good in the fight against global warming.  

1. Greater energy efficiency  

A big win in an organisation’s goal to reduce carbon emissions is to move to a 
cloud that boasts energy efficient data centres. These data centres can be 
between 22 and 98 percent more energy efficient than traditional enterprise data 
centres, depending on the specific comparison being made. When considering 
renewable energy purchases, these cloud solutions can be between 72 and 98 
percent more carbon efficient than on-premise or non-cloud data centres. These 
savings are attributable to four key factors: 

➢ IT operational efficiency, 
➢ IT equipment efficiency, 
➢ Data centre infrastructure efficiency and 
➢ Renewable electricity. 

Given that the utilisation of servers in the cloud is significantly higher than on 
premise this gives a huge efficiency gain. Increasing the utilization rate from 10 
percent to 40 percent will allow a server to process four times the previous load, 
while the power draw by the server may only increase 1.7 times. 

At TEKenable we partner with Salesforce to deliver digital solutions for our clients 
that help reduce carbon emissions and the Salesforce platform utilizes renewable 
energy sources to power their data centres. In fact, Salesforce views sustainability 
as such a high priority it has it as one of their core values.  

2. Increase in organisational visibility 

Connected digital systems give you a holistic overview of your organisation’s 
activity. This enables you to capture carbon emissions data and implement a 
strategy to reduce your carbon footprint over time. You can utilise data and 
analytics to effectively manage, track and measure your carbon footprint and help 
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you drive a meaningful sustainability strategy dedicated to bringing about a 
greener future.  

Having greater visibility of your organisation through technology can also positively 
affect your output as it helps you be more efficient and effective through data 
driven decisions thus streamlining operations and reducing energy output. See 
point 3 below.  

3. Operational Efficiency 

One of the key benefits of digitizing your organisation is the unprecedented 
efficiency you gain from having centralised and connected systems to manage 
your business. Not only does this reduce your operational overheads but it means 
you conduct your business in a much more efficient way by doing more with 
less. This has a direct impact on your environmental footprint than the previous 
way of conducting business, as before you are expending more energy over a 
longer period to achieve the same level of output. This is another powerful 
example of how digital transformation can positively affect climate change.  

4. Digital Customer Engagement & eCommerce Solutions 

By leveraging a CRM that provides you with a 360 view of your customer, you 
can use automation to engage with your target audience with far greater efficiency 
than traditional methods as well as offer your products and services online without 
the need of a physical location. This brings many mutual benefits to your 
organisation as well as for the climate:  

➢ Reduction in energy output  
➢ Reduction is operational costs  
➢ Reduction is human resource capital  
➢ Reduced carbon emissions  
➢ Reduction in waste  
➢ Reduction in waste management costs  
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5. Decarbonising your Supply Chain  

There is a huge opportunity for organisations to dramatically reduce carbon 
emissions by focusing on decarbonising their supply chain. According to a report 
produced by the Economic Web Forum in January 2021 looking at the Net Zero 
Challenge, they sight “Supply-chain decarbonisation will be a ‘game changer’ for 
the impact of corporate climate action. Addressing Scope 3 emissions is 
fundamental for companies to realize credible climate change commitments.”  

This however poses a significant challenge and the key to solving it is down to 
data capture and having the right technology in place to support this objective.  

TEKenable work with powerful low code platforms such as Salesforce to deliver 
clever and responsive solutions for our customers. Working with these flexible 
platforms that are easy to integrate with other systems, and possess powerful 
reporting capabilities, means you can start to use technology to connect your 
supply chain and use the data to become more efficient from an operational 
point of view but also, and more importantly, from a carbon output perspective.  

There are powerful technology solutions available in the market to specifically 
address sustainability challenges around decarbonizing your supply chain, making 
it easy for you to measure, monitor, and ultimately address the impact your 
supply chain is having on the environment. The benefit of this is that you can 
become proactive in addressing this and implement a plan to start cutting down 
on the carbon output of your entire supply chain. Many of these solutions exist 
within the Salesforce ecosystem, meaning the data can be surfaced in Salesforce.   

Another key consideration for managing your supply chain is the use of technology 
and data to connect supply with demand to forecast more accurately which helps 
avoid unnecessary waste or storage. You have the added bonus of a more 
streamlined process.   
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In conclusion, digital technologies are not only transforming markets and creating 
new paradigms of doing business, but the technologies are also providing solutions 
to organizations for addressing sustainability challenges. 

As an organisation, TEKenable have created the following policies to drive our own 
sustainability strategy and we use technology to underpin these for greater visibility 
of our output, but it has also helped us in becoming a more climate conscious 
organisation which is something we are passionate about:  

➢ Sustainability & ESG Policy  
➢ Energy Policy  
➢ Waste Management Policy  
➢ Transport / Travel Policy  
➢ Water Management Policy  
➢ Biodiversity Policy 
➢ Ethical Sourcing / Trading Policy  
➢ Diversity and Inclusion Policy  
➢ Work from Home Policy  

We partner with organisations to deliver digital solutions that help our clients be 
more environmentally friendly. We will continue to guide and support our customers 
on their cloud journey with sustainability in mind and, internally as a business, 
continue to develop and enhance our own policies to support a greener future. It is 
a collective and continuous effort.  

 

 

 

 


